Experience
Better, Easier
Enrollment

An enrollment platform that lets you maintain control of the enrollment
process from start to finish.
We’re excited to announce a new Kemper Health enrollment solution, powered by Zevo, to make
voluntary benefits implementation easy for you and your clients.

Benefits of Enrollment
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Visibility and Transparency
Zevo’s enrollment platform gives you a different enrollment experience than the outdated systems you’re
used to. With an easy setup and real-time access to enrollment participation, this platform helps you
maintain control of the enrollment process from start to finish.
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Meeting Your Enrollment Needs
Enroll Online:
Enrollment should be easy and understandable. Zevo’s enrollment platform is one of
the newest and most innovative self-service enrollment experiences and is optimized
for use on mobile devices.

Reporting:
You have access to important reporting tools for all types of HR and benefits needs.
Plus, Zevo’s library has unique custom scheduling features that is always growing.

New Technology:
Zevo’s platform is built on the latest cloud-based applications, allowing them to leap
ahead of the crowd with faster and more accurate deployment. Historical data is also
secured using block-chain technology.

Automation:
We seek to make life easier for clients with a platform that streamlines and
automates manual tasks often related to benefits administration.

Data Integration:
Zevo has one of the most sophisticated data engines in the benefits administration
space that’s able to connect with all of your vendors. Zevo will work within your file
specifications to send data the way you need it.

Voluntary Benefits:
Zevo understands how voluntary benefits work and the administration required–
that’s why their platform lets you enroll your voluntary benefit plans in one system.

ACA Reporting:
With the most accurate suite of ACA services in the benefits industry, Zevo’s platform
generates your 1095-C and 1094-C reporting and provides hour-tracking capabilities,
if needed.

Chat:
Employees can interact with HR or call centers with every chat session that
automatically attaches to the employee record in our unique “conversations” folder.
(Optional, based on Human Resources and/or Enrollment Firm decision to link with the employee.)

What You Get with Zevo’s Enrollment Platform
DESCRIPTION OF SERVICE

INCLUDED

OPTIONAL

Employee Self Service – Open Enrollment

Yes

-

Employee Self Service – Life Event Enrollment

Yes

-

Employee Information Portal

Yes

-

Admin Enroll – HR and/or Call Center*

Yes

-

Admin Dashboard and Data Analytics

Yes

Life Event Management – Pend and Approve

Yes

-

Confirmation Statement Access

Yes

-

Internal Chat Function*

Yes

-

Messaging Automation

Yes

-

Data and Transaction History

Yes

-

Reporting: EDI Set-up and Delivery

Yes

-

Reporting: HR and Benefits Management

Yes

-

Reporting: Billing Summaries

Yes

-

Data Integration Support and Delivery

Yes

-

-

Yes

Variable Hour Employee Tracking

-

Yes

Eligibility Reporting

-

Yes

Affordability Measurement

-

Yes

1094 and 1095-C Form Production

-

Yes

1094 and 1095-C Form Fulfillment

-

Yes

ACA Compliance (integrated with Accord)

*Optional, based on Human Resources and/or Enrollment Firm decision to link with the employee.

The partner of choice...
Built With State-of-the-Art Technology
With up-to-date, innovative technology, the Zevo enrollment
system focuses on data management while mitigating errors in
new information, so you and your clients can feel confident in
generating accurate enrollment reports with fewer billing mistakes.
Best-in-class technology that makes the enrollment process
simple with:
• An up-to-date electronic data interface (EDI).
• Streamlined data integration.
• Accurate billing.
•	Ability to use current system for additional core benefit
enrollment along with Kemper Health system for voluntary
benefits.

Partnering with
Kemper Health
means you can
have robust
voluntary benefit
options and
maintain control
of the enrollment
experience.

Contact your Territory Manager about an easy-to-use enrollment platform
that matches the rich voluntary benefits you offer to your clients.
kemperbenefits.com
For Broker Use Only—Not for public distribution
Kemper Health is the brand name for insurance products issued by subsidiary insurance companies controlled by Kemper Corporation. Each subsidiary of Kemper
Corporation is solely responsible for the insurance products it underwrites and issues.
The underwriting company for the Accident Expense, Accident Indemnity, Cancer, Critical Illness, Dental, GAP, Short Term Disability and Whole Life Insurance Products is
Reserve National Insurance Company, which is responsible for the underwriting risks, financial and contractual obligations and support functions associated with the
products it issues. The underwriting company for the Hospital Indemnity, Signature Gap, Indemnity Outpatient Prescription Drug, Limited Medical, and Vision Insurance
Products is Fidelity Security Life Insurance Company ®(FSL). FSL is not financially affiliated with Kemper Corporation. All products are subject to the terms, conditions,
limitations and exclusions of the specific policy. Product availability may vary by state. FSL is located in Kansas City, Missouri, and has been rated “A” (Excellent) based on
an analysis of financial position and operating performance by A.M. Best Company, an independent analyst of the insurance industry. For the latest rating, access www.
ambest.com.
Neither Reserve National Insurance Company, FSL, nor their agents, representatives, associates or employees render legal or tax advice. The employer should seek the
expert assistance of its own legal or tax adviser.
This is only a summary of products and services offered. Actual offerings may vary by group size and other underwriting considerations and are subject to the requirements
of state insurance laws and regulations, and the benefits/provisions as described may vary due to such requirements. All products are subject to the terms, conditions,
limitations and exclusions of the specific policy. Please see the specific policy and certificate for details. Policies are not available in all states.
The Kemper Health voluntary insurance plans, either alone or in combination with each other, are not “minimum essential coverage” under the federal Affordable Care Act.
IMPORTANT: If an individual is insured under one or more Kemper Health voluntary insurance plans, and plans and is also covered by Medicaid or a state variation of
Medicaid, most non-disability benefits are automatically assigned according to state regulations. This means that instead of paying the benefits to the insured individual, we
must pay the benefits to Medicaid or the medical provider to reduce the charges billed to Medicaid. Proposed insureds should consider their circumstances before enrolling
in Kemper Health coverage.
If you are an employer offering one or more of these insurance products to your employees, the product(s) may constitute a part of an employee benefit plan under
the Employee Retirement Income Security Act of 1974 (“ERISA”). An employer offering an ERISA employee benefit plan will be responsible for a number of obligations
applicable under ERISA, including, without limitation, the obligation to make required disclosures to employees and file reports with the federal government. You should
consult with an experienced attorney concerning the requirements for compliance with ERISA.
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